RETURNS AND REFUNDS POLICY

Returns are accepted within 14 days of receipt.
Products must be unopened, in original packaging, and show no signs of use.
To initiate a return, contact: amaya@kezanix.com .

Shipping costs are non-refundable (except when due to Kezanix’s error).
Refunds will be issued to the original payment method within 7 to 10 business days after return approval.
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